VIGILSHORE User Terms and Agreements

Welcome to VIGILSHORE. These Terms and Conditions
(“Terms”) govern your access to and use of our platform,
including services for both Everyday Accounts and Business
Accounts. By creating and using an account, you agree to
VIGILSHORE  comply with these Terms. Please read them carefully.

Account Types: Everyday Account: Full control over your

features such as wallet, subscriptions, events, and profile.

Business Account: Insider access to events, content,

partnering opportunities, franchising, and advanced
features.

User Responsibilities: 1. Accurate Information: Users must provide accurate and
complete information during registration and ensure that their profile information is kept
up-to-date. 2. Account Security: Users are responsible for maintaining the confidentiality
of their login credentials. You must notify VIGILSHORE immediately if you believe your
account has been compromised. 3. Content Ownership: Users retain ownership of their
content but grant VIGILSHORE a license to use it as necessary for the operation of our
services.

Payment and Billing Terms for Business Accounts: 1. No Subscription Fees: Currently,
Business Accounts do not incur any subscription fees. Additional services may be
charged separately. 2. Payment Processing: Any additional payments will be processed
securely. Ensure payment information is accurate and up-to-date. 3. Refund Policy:
Refunds are only provided for service failures or billing errors. Requests must be made
within 30 days. 4. Late Payments: Accounts with unpaid services for 4 days will be
followed up, and actions may be taken after 30 days. 5. Price Changes: Business
Accounts will be notified via an article regarding any price changes, and the new pricing
will be effective as outlined.

Privacy Policy and Data Protection: 1. Collection of Information: We collect personal
and business-related information to provide and improve our services. This includes
contact details, account activity, and transaction history. 2. Use of Information: Your



data will be used to manage your account, communicate with you, process transactions,
and personalize your experience. 3. Data Security: VIGILSHORE employs security
measures to protect your data. However, you are responsible for securing your login
credentials. 4. Third-Party Sharing: We will not sell or share your personal or business
data without your consent, except for service providers who are bound by confidentiality
agreements. 5. User Rights: You can access, update, or delete your data at any time
through your account settings or by contacting support. 6. Data Retention: We will retain
your data only as long as necessary for service purposes, after which it will be deleted
or anonymized.

Disclaimer and Limitation of Liability: 1. No Warranty: VIGILSHORE provides its
services “as is” without warranties. We do not guarantee uninterrupted or error-free
service. 2. Limitation of Liability: VIGILSHORE will not be liable for any indirect or
consequential damages arising from the use or inability to use our platform. 3. User
Responsibility: You agree to use the platform at your own risk. VIGILSHORE is not
responsible for damages caused by misuse or sharing of account information. 4. Force
Majeure: VIGILSHORE is not liable for failure to perform due to unforeseen
circumstances, including technical issues or third-party disruptions.

Governing Law and Dispute Resolution: 1. Governing Law: These Terms shall be
governed by the laws of the jurisdiction in which VIGILSHORE is registered. 2. Dispute
Resolution: We encourage you to resolve any disputes through negotiation and
mediation before considering legal action. 3. Legal Action as Last Resort: Legal action
will only be pursued after negotiation and mediation have been exhausted. 4.
Arbitration: If required, disputes may be resolved via arbitration in a mutually agreed
location.

Severability: If any provision of these Terms is found to be invalid or unenforceable, the
remaining provisions shall remain in effect. The invalid provision will be modified to
ensure enforceability while maintaining the intent of the original Terms.

Amendments: VIGILSHORE reserves the right to modify these Terms at any time. Any
changes will be effective immediately upon posting. You will be notified of significant
changes via an article posted on our platform. Continued use of the platform after
changes indicates acceptance of the new Terms.



Termination of Accounts: VIGILSHORE reserves the right to suspend or terminate user
accounts for violation of these Terms or at our discretion. Users will be notified of any
termination actions.

Contact Information: For any questions or concerns about these Terms, please contact
VIGILSHORE support through our platform or via email.



